
UNIFIED PRIVACY POLICIES OF ALL PLATFORMS

TERMS AND CONDITIONS

In EMET BUSINESS GROUP we respect and protect the privacy of the visitors of our websites and of the clients that 
use our services. To ensure transparency, this Privacy Policy describes our information management practices 
when accessing content that we own or that we operate on the XVFIVE, CASH2P, CASH2PR, DIN-DOM, SHOXEN, 
AILEWUX and FASWET websites, or any other website, page, feature or content of our property or that we operate 
(collectively, the “WEBSITES” or “PLATFORMS”) or when using the mobile applications of any of the mentioned 
platforms, any API of the aforementioned platforms or third party applications that they use API and related 
services (collectively referred to as “SERVICES” in the following).

To access any of our Sites, it is not necessary to provide any information. However, to make requests for information, 
or to request a specific service, it is necessary for the user to provide data in the existing forms in the respective 
website for the purposes described above. All fields are mandatory except those that are specifically designated 
as optional. If not covered, the consequence is the impossibility of providing the service that is intended to be 
contracted or the impossibility of sending the request for information.

We reserve the right to modify this Privacy Policy at any time and, when required by 
applicable laws and competent authorities; We will notify you of the changes made to this 
Privacy Policy. If we make substantial changes, we will notify you by email (sent to the email 
address specified in your account) or by a notice in our Services before the change becomes 
effective.

Information that is collected

We collect the following types of information:

I) Personal identification information: full name, date of birth, age, nationality, gender, signature, utility bills, 
photographs, telephone numbers, home address or email.

II) Formal identification information: tax identification number, passport number, driver’s license data, national 
identity document data, photo identification cards or visa information.

III) Financial information: bank account information, primary account number (PAN) of the payment card (when 
applicable), transaction history, commercial data or tax identification.

IV) Transaction information: iinformation about the transactions you make with our Services, such as the name of 
the beneficiary, your name, the amount or the time stamp.



V) Work information: location of the office, position or description of the function.

VI) Internet Identifiers: data on tracking / geolocation, browser fingerprint, OS, name and version of the browser 
or personal IP addresses.

VII) Usage data: responses to surveys, information provided to our assistance team, publications in public social 
networks, authentication data, security questions, user identification, clickstream data and other data collected 
through cookies and similar technologies.

In addition to any additional information necessary to provide any service or information requested by the 
USER

Purpose of the data

Our WEBSITES collect certain personal data that are entered by the USER freely in a form with the purpose of being 
able to contract or make use of the different services, as well as answer and identify the requests made by the 
USER. Our platforms will inform you that they will automatically manage this data for the administration, expansion 
and improvement of their services, as well as for technical and commercial purposes on the products and services 
offered by EMET BUSINESS GROUP, understanding as such the company holding the service specifically requested 
by the user, the other services provided by such company, and the controllers, subsidiaries or commercially linked 
to it. Likewise, the WEB SITES collect certain data in the area of   human resources and that of distributors and 
affiliates in order to proceed with the selection of future workers and distributors of the company and maintain 
contact with them. Likewise, the WEB SITES collect certain basic data from sources accessible to the public in order 
to perform commercial tasks on the services provided by the WEBSITES.

We recommend keeping in mind that when you have contracted with us or our platforms, we can use the 
information collected to:

I) Evaluate your behavior in the banking system and your capacity and payment behavior.

II) Decide whether to grant you the product (s) and / or service (s) you request, or provide other Platform users 
with sufficient information to decide on the products and / or services that they will provide or contract with you.

III) Offer you products and / or own services and / or third parties, linked to the PLATFORMS or not (for example, 
accounts, loans, among others), which we can also do through third parties.

IV) Send you commercial offers, advertising and information in general of the products and / or services of the 
PLATFORMS and / or of third parties linked or not, (for example, with companies with which we have associations 



or commercial alliances),

V) Use and / or transfer this information (inside or outside the country) to third parties linked or not to the 
PLATFORMS, national or foreign, public or private (for example: other PLATFORMS, printers, courier companies, 
auditing, among others).

VI) Send you invitations and surveys.

Our PLATFORMS access the contact lists of mobile devices used by users to provide their services. That information 
will be used only to locate and indicate cell phone numbers and / or emails of other users. In turn, users are 
authorized to share this information with our PLATFORMS.

How your personal information is used

Our main purpose when we collect personal information is to provide a safe, fluid, efficient and personalized 
experience. In general, we use personal information to create, develop, operate, offer and improve our SERVICES, 
content and advertising and for the purpose of preventing data loss and fraud. We can use this information as 
follows:

• To respect compliance with legislation and regulations:

Some of our Central Services are governed by laws and regulations that require us to collect and use, in certain 
ways, your personally identifiable information, formal identification information, financial information, transaction 
information, employment information, online identifiers or usage data. . For example, our PLATFORMS must identify 
and verify customers who use our SERVICES to comply with laws for the prevention of money laundering and 
terrorist financing in all jurisdictions. In addition, we use third-party services to verify your identity by comparing 
the personal information you have provided to us with public records and third-party databases. When you 
increase the usual limits of buying and selling digital currency related to your PLATFORM account (s), understood 
as the average that is valued by the company according to the profile of the user, the jurisdiction in which it is 
located, and other factors of a similar nature, we may require you to provide additional information that we may 
use in collaboration with service providers acting on our behalf to verify your identity, address or other information 
provided by the User, or to manage the risk as required by current legislation.

• To enforce the terms of our user agreement and other agreements:

Our PLATFORMS manage very confidential information, such as your identification and financial data, so it is very 
important for us and our clients that we monitor, investigate, actively prevent and mitigate any activity that may be 
prohibited or illegal, enforce our agreements with third parties, and avoid infractions of our user agreements or 
agreements for other published SERVICES. In addition, we may charge commissions in accordance with your use 



of our SERVICES. We collect information about the use of your account and we monitor in detail your interactions 
with our SERVICES. We may use any personal information collected in our SERVICES for these purposes.

• To provide the services of the WEBSITES:

For example, when you want to buy a digital currency, we demand certain information, such as your identification, 
contact information and payment information.

• To send communications about the Services:

We send you administrative or account-related information to keep you informed about our Services, updates or 
relevant security issues or provide information related to transactions. Without such communications, you may 
not be aware of important developments related to your account that may affect how you can use our Services.

• To provide services to the client:

We treat your personal information when you contact us to resolve issues, questions or disputes, charge 
commissions or solve problems. We may treat your information in response to another customer’s request, as 
appropriate.

• To guarantee quality control:

We treat your personal information to do quality control and train staff to ensure that we provide accurate 
information. If we do not process personal information for quality control purposes, you may experience problems 
with the SERVICES, such as inaccurate transaction records or other interruptions. The basis of such treatment is the 
need to comply with our contractual obligations to you.

• To guarantee the security of the network and information

We treat your personal information to improve security, monitor and verify the identity or access to the service, 
combat spam or other malware or security risks and comply with the legislation of the relevant jurisdiction over 
current security. The situation regarding threats on the Internet is constantly evolving, so it is more important than 
ever that we have accurate and updated information about your use of our SERVICES

• For research and development purposes

We treat your personal information to better understand how you use the SERVICES on the WEBSITES and interact 
with them. In addition, we use such information to personalize, measure and improve the SERVICES of the 
PLATFORMS and the content and design of our WEBSITES and applications and to develop new services.



• To improve the website experience

We treat your personal information to provide a personalized experience and implement the preferences you 
request. For example, you may choose to give us access to certain personal information stored by third parties.

• To facilitate corporate acquisitions, mergers or transactions

We may treat any information about your account and use our SERVICES as necessary in the context of acquisitions, 
mergers or other corporate transactions. You have the option to close your account (s) if you do not want your 
personal information treated for those purposes.

• To participate in marketing activities

In accordance with your communication preferences, we may send you marketing communications to inform 
you of our partner events or events; to send segmented marketing, and to provide you with promotional offers 
according to your communication preferences. We use information about your use of our SERVICES and your 
contact information to provide you marketing communications. You may choose to stop receiving marketing 
communications at any time (this does not imply that we will stop treating your information for the purpose 
detailed in this clause).

We will not use your personal information without your permission for purposes other than those we have disclosed 
to you in this clause or in this Privacy Policy. Occasionally, we may request your permission to allow us to share 
your personal information with third parties (as long as it is necessary and / or required by the corresponding 
jurisdiction or indispensable for the provision of a Service). You may choose to refuse to share your personal 
information with third parties or to allow us to use your personal information for purposes that are incompatible 
with those for which we originally collected or subsequently obtained your authorization. If you choose to limit 
the use of your personal information in this way, certain features or SERVICES of our PLATFORMS may not be 
available to you. The consequences of not treating your personal information for such purposes is to terminate 
your account (s), since we can not provide the SERVICES in accordance with legal and regulatory requirements and 
with our quality standards.

How we protect and store personal information

We understand how important your privacy is and that is why our PLATFORMS take (and require their service 
providers to take) physical, technical and administrative preventive measures to protect the security and 
confidentiality of the personal information you entrust to us.

We may store and process all of your personal and transactional information or part of it (including certain 



payment information, such as encrypted bank routing or account numbers) in the various countries in which we 
operate around the world where our facilities are located or service providers as well. We protect your personal 
information with physical, electronic and procedural preventive measures in compliance with current legislation 
and regulations.

For example, we take computer preventive measures, such as firewalls and data encryption, implement physical 
access controls to our buildings and files and authorize access to personal information only to those employees 
who need it to fulfill their work responsibilities. A payment provider transfers the complete data of the credit 
cards and houses them externally in a secure manner in compliance with the Payment Card Industry Data Security 
Standards (PCI DSS).

However, we can not guarantee that there will be no losses, misuse, unauthorized purchases 
or alterations of your data. Keep in mind that you have a vital role in protecting your own 
personal information. When registering on our PLATFORMS, it is important that you choose 
a password of sufficient length and complexity, that you do not reveal this password to third 
parties and that you notify us immediately if you become aware of any unauthorized access 
or use of your account. None of our PLATFORMS will be responsible for the incidents that 
may arise around personal data when these derive: either from an attack or unauthorized 
access to the systems in such a way that it is impossible to detect or prevent it even adopting 
the necessary measures according to the state of the current technology, or of a lack of 
diligence of the USER in terms of the guard and custody of their passwords and personal 
data.

In addition, we can not ensure or guarantee the security or confidentiality of the information you transmit to us 
or that you receive from us via the Internet or wireless connection, including email, telephone or SMS, as we do 
not have the means to protect such information. Once it is sent or until we receive it. If you have reason to believe 
that your data is no longer secure, please contact us by writing to the email address or the corresponding physical 
address found in this Privacy Policy. All platforms have, as an additional guarantee, an SSL security certificate to 
guarantee the transmission of personal data under a secure area

Specific consent of users in SINGAPORE or any other jurisdiction that recognizes the General 
Data Protection Regulation (GDPR) or has special regulations on user protection.
 
If you are in Singapore or are a resident of that country or anyone that is regulated by the GDPR, you give your 
consent in a specific and voluntary way for the transfer of your personal information to our entity and its affiliates 
(matrices, subsidiaries and / or controllers), and service providers in the various countries in which we have 
presence, for the specific purposes of conducting an identity verification or verification, in order to prevent fraud 
and comply with our legal obligations.

It is possible that our PLATFORMS do not implement protections for personal data as exhaustive as those of the 



countries in question. However, we require our service providers to treat your personal information in a strictly 
confidential manner and implement the appropriate security measures to protect it. In addition, we require you to 
comply with all of our other obligations under this Privacy Policy.

You may revoke your consent to this section at any time; to do so, you must follow the instructions in the clause  
“Rights of access, rectification, cancellation, opposition and revoke consent” with the subject 
“Revoke data consent from Singapore or any other jurisdiction that recognizes the General Data Protection 
Regulations (General Data Protection Regulation GDPR) or have special regulations on user protection”.

How you can access or change your personal information

You have the right to review, correct or amend your personal information or delete that information when it is 
inaccurate. You can do it at any time; To do this, log in to your account and go to the corresponding Settings / 
Settings menu and select the option corresponding to your Profile.

If you close your Account (s) in any of our PLATFORMS, we will mark your account (s) in our databases as “Closed”, 
but we will keep your account information in our databases for the period described. in the clause “Time by 
which we will treat your data”. This is necessary to prevent fraud, since it is guaranteed that people who 
try to commit fraud can not avoid detection only by closing their account and opening a new account. However, if 
you close your account, we will not use your personal information for any other purpose, nor will it be sold to or 
shared with third parties, except to the extent necessary to prevent fraud and assist the authorities in enforcing 
compliance of the corresponding jurisdiction, as required by the corresponding legislation or in accordance with 
this Privacy Policy.

Information from third-party sources

Occasionally, we may obtain information about you from third-party sources as required or permitted by current 
legislation, such as public databases, credit bureaus, identification verification partners, channel resellers and 
partners, marketing partners, and media social platforms.

• Public databases, credit bureaus and identification verification partners:

We obtain information about you from public databases and identification verification partners for the purposes 
of verifying your identity. Identification verification partners use a combination of government records and publicly 
available or properly licensed information about you to verify your identity. This information includes your name, 
address, job function, public work profile, credit history, condition with respect to any list of sanctions maintained 
by public authorities and other relevant data. We obtain this information to comply with our legal obligations, such 
as the laws for the prevention of money laundering. In some cases, we may process additional information about 
you to ensure that our SERVICES are not used fraudulently or for other illicit activities. In such cases, the treatment 



is necessary for us to continue to comply with our contract with you and third parties.
Collection and use of information collected automatically

We receive and store certain types of information automatically, for example, every time you interact with the 
WEBSITES or use the SERVERS. This information does not necessarily reveal your identity directly, but may includ 
information about the specific device you use, such as the hardware model, the device ID, the operating system 
version, the web browser software (such as Firefox, Safari or Internet Explorer) and your device identifier/MAC 
address/Internet Protocol address (IP).

For example, we automatically receive and record information in our browser’s server logs, which includes how 
you came to the Services and used them; your IP address; the type of device and the unique identification numbers 
of the devices; Device event information (such as locks, system activity and hardware configuration, browser type, 
browser language, date and time of your request and referring URL), general geographic location (ie, country or city) 
and other technical data collected through cookies, pixel tags and other similar technologies that uniquely identify 
your browser. We may also collect information about how your device interacted with our website, including the 
pages you accessed and the links you clicked on. We may use identifiers to recognize you when you arrive at any 
of the WEBSITES through an external link, for example, a link that appears on a third party’s site.

Why we share personal information with third parties

We take the precaution of allowing only those who need it to access their personal information to carry out their 
tasks and obligations and to share it with third parties who have the legitimate purpose of accessing it. We will only 
share your information in the following circumstances:

• We share your information with identification verification services to prevent fraud. This allows PLATFORMS 
to confirm your identity by comparing the information you provide us with public records and other third-party 
databases. These services may generate secondary data according to your personal information that can be used 
exclusively in relation to the provision of fraud prevention services and identity verification.

• We may share information with contract service providers that help us with part of our business operations, 
such as technology, marketing and billing services. Our contracts require these service providers to only use your 
information in connection with these services they provide to us.

• We share your information with financial institutions with which we partner to process the payments you have 
authorized.

• We may share your information with companies or other entities with which we plan to merge or acquire. In 
the event that such unification occurs, we will require that the new unified entity follow this Privacy Policy with 
respect to your personal information. You will receive prior notice of any changes in the current policies (whenever 



necessary and / or required by the law of the corresponding jurisdiction). 
• It is possible that your information is shared by court order in any of the jurisdictions in which we have presence.

• We may share your information with law enforcement bodies, officials or other third parties when we are forced 
by a subpoena, court or administrative order, or similar legal process or when we believe in good faith that the 
disclosure of personal information it is necessary to avoid physical damages or financial losses, to report alleged 
illegal activities or to investigate infractions of any other current policy of our PLATFORMS.

Any information that you enter in our WEBSITES or applications (and not directly in our PLATFORMS) will be shared 
with the owner of the website or the third party application. Your privacy policies will govern the use of your 
information.

How personal information is shared with third-party sites and services

If you use your PLATFORM account (s) to transfer a digital currency in connection with the purchase or sale of 
goods or services, we or you may also provide the seller with your shipping address, name or email to help you. 
To complete your transaction with the seller. The seller is not authorized to use this information to market your 
services, unless you have accepted it. If an error occurred while making a digital currency transfer to the seller or 
is subsequently invalidated, we may provide the seller with the details of the incorrect transfer. To facilitate the 
resolution of disputes, we may provide the buyer with the address of the seller, so that the goods can be returned 
to the seller.

In connection with the transfer of digital currency between you and a third party, including merchants, a third party 
may share information about you with us, such as the email address or the mobile phone number that can be used 
to inform you that you have sent a transfer to a third party or he has received it. We may use this information in 
connection with such transfers to confirm that you are a client of our WEBSITES, that digital currency transfers have 
been enabled or to notify you that you have received digital currency. If you request that we validate your status 
as a client of our WEBSITES before a third party, we will access it. You can also choose to send or receive digital 
currency with an email address. In such cases, your username will appear in the email message by which your 
action is notified to the user of the designated email address.

Keep in mind that the merchants with whom you interact may have their own privacy policies and our PLATFORMS 
are not responsible for their operations, including, among others, their information practices. Information collected 
by third parties, which may include information such as contact details or location data, is governed by their own 
privacy practices. We recommend that you inform yourself about the privacy practices of these third parties.

If you authorize one or more third party applications to access your account (s) of our WEBSITES, then the 
information you have provided to the WEBSITES may be shared with those third parties. Unless, in turn, you give 
your authorization to said third parties, they are not allowed to use this information for purposes other than 



facilitating your transactions using the SERVICES of our PLATFORMS.

Order of competent authorities - Legal Requirements

Our PLATFORMS cooperate with the authorities of the competent jurisdictions and with other third parties to 
guarantee compliance with the laws, for example, on the protection of industrial and intellectual property rights, 
fraud prevention and other matters.

The PLATFORMS may reveal the Personal Information of its users upon request of the judicial or governmental 
authorities of the competent jurisdictions for the purposes of investigations conducted by them, even if there is 
no order or an executive or judicial summons, or for example (and without limitation to this assumption) when 
dealing with criminal or fraud investigations or those related to hacking or violation of copyright. In such situations, 
our PLATFORMS will collaborate with the competent authorities in order to safeguard the integrity and security of 
the Community and that of its users.

The PLATFORMS can (and users expressly authorize it) communicate any Personal Information about their users 
in order to comply with the regulations of the applicable jurisdiction and cooperate with the competent authorities 
to the extent that we understand it necessary and appropriate in relation to any investigation of an illicit or fraud, 
infringement of industrial or intellectual property rights, or any other activity that is illegal or that may expose our 
PLATFORMS or its users to any legal liability.

In addition, WEBSITES reserve the right (and expressly authorize us to do so) to communicate information about 
its users to other users, entities or third parties when there are sufficient reasons to consider that the activity 
of a user is suspected of attempting or committing a crime or try to harm other people. This right shall be used 
by the PLATFORMS at its discretion when they deem it appropriate or necessary to maintain the integrity and 
security of the Community and its USERS, to enforce the General Terms and Conditions and other Site Policies and 
to cooperate. with the enforcement and enforcement of the law of the competent jurisdiction. This right will be 
exercised by us independently that there is no judicial or administrative order to that effect.

Data transfer

The USER by accepting these conditions accepts that their data may be transferred to companies with the same 
social composition (same shareholders) as the PLATFORMS, or subsidiary or controlled companies or commercial 
allies of EMET BUSINESS GROUP, these data will in any case be processed for the same purposes as for the 
PLATFORMS or for products and services that the USER has requested and necessarily imply the transfer of these 
data. Likewise, the data may be transferred in the development of marketing activities in the terms contained in 
these Policies. The PLATFORMS inform the USER that by adhering to these general conditions, he / she consents to 
the necessary and essential communication of his / her data to manage the services that he / she has contracted, 
communication linked to the same purpose for which the data were entered and, for both, related to the free 



and legitimate acceptance of the legal relationship between the USER and the PLATFORMS, whose development, 
compliance and control implies the necessary communication of these data. In no case the PLATFORMS carry out 
actions, deals or will be responsible for the personal data of third parties that the user lodges in any of the services 
contracted. In relation to these personal data that the user can host is he who must have its own data protection 
policy, its files and, in general, comply with the laws in force and regulations that develop them.

Rights of access, rectification, cancellation, opposition and revoke consent.

The USER who enters their personal data in the registration forms will have full right to exercise their rights of 
access, rectification, cancellation, opposition and revoke the consent at any time requesting it to:

FASWET: privacy@emetbusinessgroup.com
XVFIVE: privacy@emetbusinessgroup.com
AILEWUX: privacy@emetbusinessgroup.com
DIN-DOM: privacy@emetbusinessgroup.com
CASH2P: privacy@emetbusinessgroup.com
SHOXEN: privacy@emetbusinessgroup.com
CASH2PR: privacy@emetbusinessgroup.com

Cookies

Our platforms use cookies to obtain information and perform statistical analysis on the use of websites -which can 
always be consulted and used anonymously- and to allow the operation of some services. The cookies we use are 
anonymous and do not refer to the personal data of the USER nor can they be accessed through them in any case 
to the data that the USER may have on his hard drive. The identity of the USER is never inserted directly into the 
cookie and therefore is not interceptable. The only non-anonymous cookies, that is to say, that allow identification, 
can only be assigned with the prior authorization of the USER when you want to have immediate identification to 
access restricted areas of the website without the USER manually inserting their passwords. In any case, if the USER 
wishes that these cookies are not installed, he has the possibility to configure his browser to prevent it without any 
alteration or modification in the use of our websites.

Accuracy of the data

The USER is responsible for the veracity of their data, pledging not to introduce false data and to proceed to 
rectify them if necessary. Our PLATFORMS make available to the USER all the means for you to proceed with the 
modification of your data. It is allowed to make this modification from the unique private and secure area that the 
USER has in each website and to which he accesses through the keys obtained with the user registration; hence, 
the USER must be especially diligent in the guard and custody of these keys. The USER states that when he does 
not enter his personal data but those of a third party, he is authorized by him to introduce it.



Spamming or unsolicited mailing

Our position on all our platforms is absolutely contrary to the practice of spamming and we never perform this 
type of behavior - we only send information to the emails provided by those who have registered as users on our 
websites and, therefore, accepted the present General Conditions and its data protection policy for the sending of 
this information or, as the case may be, to those persons who, previous telephone contact, have authorized the 
sending of such emails. Nor will we allow the use of these practices by the USER, proceeding to the withdrawal of 
services that may have contracted with our platforms and reserving the legal actions that are relevant.

In charge of the treatment

The WEBSITE in which the USER decides to register will act as the processor in relation to the possible personal 
data of which the USER is responsible and are hosted in the systems of the same and as long as the servers of the 
platform in question are the The main location of the file and so expressly stated.

The PLATFORMS, therefore, will only process this data according to the instructions that the responsible person 
indicates and only for the purposes indicated in the contract of the service requested, not communicating this data 
to third parties (in the prohibited cases indicated in this Policy). of Privacy) and always respecting the confidentiality 
of them (according to the parameters established in this Privacy Policy).

AILEWUX: You can contact the data protection officer of AILEWUX by writing to privacy@emetbusinessgroup.
com or to the physical address 114/3, The Strand, Gzira GZR 1027 Malta.
FASWET: You can contact the FASWET data protection officer by writing to privacy@emetbusinessgroup.com or 
to the physical address 114/3, The Strand, Gzira GZR 1027 Malta.
DIN-DOM: You can contact the DIN-DOM data protection officer by writing to privacy@emetbusinessgroup.com 
or to the physical address 114/3, The Strand, Gzira GZR 1027 Malta.
XVFIVE: You can contact the XVFIVE data protection officer by writing to privacy@emetbusinessgroup.com or to 
the physical address 114/3, The Strand, Gzira GZR 1027 Malta.
CASH2P: You can contact the person responsible for the protection of CASH2P data by writing to privacy@
emetbusinessgroup.com or to the physical address 114/3, The Strand, Gzira GZR 1027 Malta.
SHOXEN: You can contact the data protection officer of SHOXEN by writing to privacy@emetbusinessgroup.com 
or to the physical address 114/3, The Strand, Gzira GZR 1027 Malta.
CASH2PR: You can contact the person responsible for data protection of CASH2PR by writing to privacy@
emetbusinessgroup.com or to the physical address 114/3, The Strand, Gzira GZR 1027 Malta.

Under age

We do not knowingly request the collection of personal information from persons under 18 years of age. If it is 



suspected that a user who sends personal information is under 18 years of age, the WEBSITES will take responsibility 
for their actions to their parents or legal guardians. In the event that the minor’s parents or legal guardians do not 
agree to give consent on behalf of the minor, they must express it in writing to the corresponding platform’s email 
and the latter will proceed to take the necessary measures to eliminate the information as soon as possible. It will 
always be an obligation of the parents or legal guardian of the minor to prove their quality as such.

Time by which we will treat your data

The treatment will be given indefinitely, but remember that you can, at any time, revoke the consent as indicated 
in the clause “Rights of access, rectification, cancellation and opposition”.

How we use special permissions in android / ios mobile applications

Access to the CAMERA: Unique and exclusive for reading QR codes, capture of documents to verify the authenticity 
of the user’s information, only with the action required by the user.
Access to RECORD_AUDIO: for some members we have a direct call to the service, only with the action required by 
the user.
Access to READ_PHONE_STATE: to prevent fraud, it is used for certain authentication / validation, so we record the 
origin and information of the mobile device.
Access to GET_ACCOUNTS: to prevent fraud, it is used for authentication / validation of some transactions with 
other information on the mobile device.
Access to READ_CONTACTS: allows you to choose contacts registered in the device to send SMS / email to request 
or request some operations, only with the action required by the user.

Procedure for the exercise of rights of Users:

Users may exercise the rights contained in this Policy and those guaranteed by the applicable laws through emails 
or physical contact addresses previously related.

The company will process the request and will attend it within fifteen (15) business days counted from the day 
following the date on which the request, complaint or claim is received.

In the event that the petition, complaint or claim can not be served within the aforementioned term, the person 
in charge will inform the owner of the information of the reasons for the delay and the date on which it will be 
attended, which may not exceed eight (8) business days following the aforementioned period.

SPECIAL CONDITIONS FOR EACH PLATFORM

FOR FASWET:



FASWET is responsible for the data for electronic wallet transactions that originate in an international framework.

FASWET is headquartered in Malta and manages digital currency transactions that originate from its global platform 
and is responsible for data for cryptocurrency transactions. We process such transactions on FASWET.com and to 
manage various administrative and organizational issues on our behalf related to those transactions.

As responsible for the data, we determine the means and purposes of data processing in relation to electronic purse 
transactions and cryptocurrencies. If you have questions about your FASWET Account, your personal information 
or this Privacy Policy, send them to privacy@emetbusinessgroup.com.

FOR AILEWUX:

Use of purchased Ailewux Hardware: The USER who so requests will have at his disposal the use of the Ailewux 
hardware that he acquired, which will be governed by its specific general conditions. The USER requesting to use 
the acquired Ailewux will receive a coordinate card and the pertinent instructions for its activation by ordinary 
mail. Once the USER activates this card, which will be unique and non-transferable, it will imply that each time the 
USER once logged into AILEWUX.com decides to carry out certain actions considered sensitive, a coordinate of their 
card will be asked to seniors and at random. confirm the operation. The USER is responsible for the guard and 
custody of this card to prevent access to it by unauthorized third parties. The coordinate card alone does not imply 
any type of access, as it must always be combined with user passwords.

FOR SHOXEN:

Personal information in the special categories

Within the category Cars, motorcycles and other vehicles and Properties and Properties, the inclusion of the 
seller’s telephone number in the publication is permitted. In the Services category, the Seller must include in 
the publication his e-mail address and telephone number, and the publication of his address and the URL of his 
Website will be optional.

The Seller can only enter the aforementioned data, as appropriate, within the specific field at the time of publishing 
the article. However, in no case should you include it in the description or title of your publication, or in any other 
place outside the specific field.

Neither may the Seller include any other personal information inside or outside the indicated field.

SHOXEN is not responsible for the use that the seller, the buyer, any user or other person could make of the 
published information.


